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 The surgery asked patients visiting the dispensary to complete a questionnaire on the 

service we provide, these were handed out between June  to August 2018. 

 100 of the 125 questionnaires were handed back to the surgery. 

 39%  of males and 61% were females. 

 3 was aged 20-24, 18% aged 34-44, 42% were aged 55-64 and 49% were over 65 years. 

 

THE RESULTS 

If you collected a prescription today, were you able to collect it straight away, did you have to wait 

or did you come back later to collect it? 

90% of patients waited less than 20 minutes 

2% waited over 20 minutes 

8% came back. 

 

How satisfied were you with the time it took to provide your prescription? 

64% were very satisfied 

21% were fairly satisfied 

10% were not very satisfied 

2% not at all satisfied 

 

How satisfied are you with the method used to order your prescription? 

80% were very satisfied 

14% were fairly satisfied 

4% were not very satisfied 

2% not at all satisfied 
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Thinking about any previous visits as well as todays, how would you rate the dispensary on the 

following factors? 

Having stock/medicines that you need? 

73% very good,  14% thought fairly good,  7% thought fairly poor,  6% thought very poor. 

 

How long you have to wait to be served? 

80% thought very good, 16% thought fairly good, 3% thought fairly poor and 1% thought very poor. 

 

Having somewhere available where you could speak without being overheard, if you wanted to? 

2% didn’t know, 80% thought very good, 10% thought fairly good, 3% thought fairly poor and  5% 

thought very poor. 

 

Again, including any previous visits to the dispensary, how would you rate the staff who work 

there? 

 Being polite and taking time to listen to what you want. 

65% thought very good, 25% thought fairly good, 6% thought fairly poor and 4% thought very poor. 

 

 Answering any queries you may have. 

               1% didn’t know, 76% thought very good, 16% thought fairly good, 6% thought fairly poor                                

and 2% thought very poor. 

 The service you received from the dispensary 

76% thought very good, 16% thought fairly good, 6% thought fairly poor and 2% thought 

very poor. 

 

 The service you received from the other dispensary staff 

 80% thought very good, 14% thought fairly good, 5% though fairly poor and 1% thought very 

poor. 
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 Providing an efficient service 

 

76% thought very good, 17% thought fairly good, 5% thought fairly poor and 2% thought 

very poor. 

 

 The staff overall-  

 74% thought very good, 17% thought fairly good, 8% fairly poor and 1% very poor. 

 

Positive and negative comments were left by patients, they included- 

 ‘Much improved service from past years, new staff very helpful’ 

 

 ‘What an amazing service 

 

 

 Very nice people’ 

 

 ‘Improved service with the new members of staff’ 

 

 

 ‘Staff are more approachable and more receptive’ 

 

 

 ‘Missing items on multiple occasions, out of stock items should be communicated to the 

patient’ 

 

 ‘the online ordering is terrible-poor website’ 

 

 ‘I had waited 48 hours and my prescription wasn’t ready’ 

 

 

 

 


